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Get Incoming Call 



User accepts call, accesses 
Conversation Representation, 
and accesses phone audio 
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User listens and responds by selecting 
conversation elements from the 
Conversation Representation 
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Hang up phone 



( Call Complete J 
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Internal representations for all 
conversational elements are 
obtained from the Utterance 
Data store 
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Audio generation for each 
conversation element is 
transmitted to the phone via 
the Audio to Phone Connector 



FIG. 6 
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Server 160 
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